
Car dents occur more often than most of us might expect, so no matter how many precautions we 
take, chances are it only comes down to when. With Dent Protection from Ally, you’ll cruise with our 
years of experience and coverage that can help make worrying about dings and dents a thing of the 
past.

Dent Protection utilizes an innovative paintless dent repair (PDR) process that uses specialized hand 
tools to manipulate and flex small dents and door dings on your vehicle’s vertical surfaces, back to 
their original form – reducing costly body shop repairs.

Coverage is available in convenient terms ranging from 1 to 6 years, features $0 deductible and 
is transferrable to a new owner upon sale of the vehicle. It’s also cancellable within 60 days of 
purchase for a full refund, if no claims have been made. If coverage is cancelled after 60 days, the 
refund will be prorated.

For everything you need in vehicle protection, we’re all better off with 
an ally. Ask your dealer representative for all the details.

Restore that good looking metal.

Defense for your exterior, every day.

With Dent Protection, you can rest easy with a proven repair process and 
benefits that include:1 

•	 Removal of minor dings and dents
•	 No sanding, painting or application of body fillers
•	 Work that is completed from behind the vehicle’s exterior
•	 A system that was developed by auto manufacturers and 	
	 industry experts

The art and skill behind paintless dent repair involves 
the use of specialized tools by skilled technicians to 
‘massage’ unwanted dings, dents and creases from 
your vehicle’s body metal. But how does it work?

ASSESSMENT

ACCESSING THE DENT

UNDERSTANDING THE DENT

LOW PRESSURE MANIPULATION

The primary step of the repair process 
involves understanding the size, location 
and extent of the dent.

Finding a safe and secure pathway to 
the damaged location is critical. This 
process frequently involves the removal 
of exterior body panels, interior door 
panels, etc.

Specialized tools such as light boards 
can provide a better view of the 
damage, helping technicians to place 
tools in the precise location to massage 
metal back to form.

With specialized hand tools 
and slow pressure massaging, 
dings, dents and creases 		
are repaired and 		
restored back to 		
their original shape.

The process
behind PDR.Defend against

dings & dents.

Dent Protection

1This brochure is a summary of possible benefits available. Certain restrictions and limitations may apply. Please refer 
to the coverage agreement for specific details, exclusions, restrictions, and limitations. Exclusions include but are not 
limited to claims not reported to the Administrator within (60) days of any occurrence, and pre-existing conditions.  
Eligibility is limited to vehicles no more than the current model year plus twenty (20) model years old.

Prior Authorization is required, see coverage agreement for more details.  The repair facility performing the repair 
must receive pre-approval before any work begins. Failure to meet this requirement may result in claim denial. Call 
833.226.1521 for claim authorization.

In Florida, the provider is MIC Property and Casualty Insurance Corporation, FL License #9299, 500 Woodward 
Avenue, 14th  Floor, Detroit, MI 48226. For states other than Florida, the provider is Ally Service Agreement 
Corporation, 500 Woodward Avenue, 14th  Floor, Detroit, MI 48226 or call 800-631-5590.
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