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FULLY-MANAGED Identity Theft Protection Benefits

For more information and for instructions on accessing benefits, go to 
aac.nxgstrategies.com.

(Call 877.207.9545 for Identity Theft Recovery)

If you become a victim of identity theft for any reason, dedicated professional 
Privacy Advocates are standing by to manage your identity theft incident and 
resolve suspected or confirmed fraud until completion, with no time limit.
Fully Managed Identity Theft Recovery
The Identity Recovery Advocate will perform the following tasks on behalf of the 
consumer by virtue of a limited power of attorney authorization:
• Write letters and make calls on the consumer’s behalf to dispute fraudulent 

information
• Coordinate with government agencies, financial institutions, creditors, utility 

companies, leasing agents, medical facilities, and others to reverse fraudulent 
transactions

• Provide case status updates and work with the consumer one-on-one to assist 
in the recovery of their identity status

• Provide peace of mind and resolution of key issues from start to finish as 
swiftly as possible, with no time limit

• Request the removal of fraudulent records to assist in recovering the 
consumer’s identity

Counseling
Professional Identity Recovery Advocates will:
• Review the circumstances of the case
• Provide steps to stop the damage now
• Assist with placement of fraud alerts
• Deliver fraud recovery documents
Research
Advocates will go to work for the consumer, starting with research to uncover 
hidden fraud:
• Provide copies of three bureau credit reports
• Research other public databases
• Determine level of Dark Web compromise
• Document steps in a case file
Remediation
All types of financial and non-financial identity theft are covered, including:
• New and existing credit card fraud
• New and existing bank account fraud
• Government benefits fraud, IRS tax refund fraud, Medical benefits fraud
• Impersonation and synthetic identity theft


